Rekap Lavanan di MPP Kota Bogor 2022

JANUARI FEBRUARI MARET APRIL MEI JUNI Juul AGUSTUS SEPTEMBER OKTOBER NOVEMBER DESEMBER Jumlah
Instansi
) ) | sudah . Sudah T sudah ] sudah | sudah | sudah | sudah | sudah | sudah | sudah | sudah . Sudah
Booking| Sudah Terlayani | IKM |Booking Terlayani IKM | Booking Terlayani KM Booking Terlayani KM Booking Terlayani KM Booking Terlayani KM Booking Terlayani KM Booking Terlayani KM Booking Terlayani KM Booking Terlayani KM Booking Terlayani KM Booking Terlayani KM Booking Terlayani
PV | 141 18 394 | 119 84 394 | 130 86 392 | 75 2 | 392 | 101 53 4 214 80 | 399 | 207 65 4 202 81 | 399 1189 566
‘“"’m‘n’:‘“‘ 686 569 395 | 484 397 392 | 678 561 4 469 389 4 492 413 4 552 | 454 | 399 | 634 | 536 4 839 | 665 | 399 834 3984
BPIS Kesehatan | 153 117 37| o8 70 4 | 219 155 o 140 112 ) 145 108 4 232 | 176 4 201 | 156 | 395 | 222 | 182 4 1410 1076
haied 0 0 0 0 0 0 0 0 o 1 0 0 10 3 0 8 10 0 43 27 4 45 31 3.99 107 7
Ketenagakerjaan
PDAM 39 27 4| 2 14 4 36 31 4 29 28 4 31 25 4 33 30 4 46 35 4 51 40 4 287 230
S | 9 6 4| a0 a0 4 83 69 4 a3 33 4 2 21 4 42 34 | 372 | 3 2 4 38 33 4 324 262
BPN Kota Bogor | 23 20 HE 30 4 0 o o [ 0 0 0 0 [} 0 0 0 0 4 0 0 0 55 50
migs 1 228 o | o 39 o 12 258 399 | 1 108 [ 399 | 2 136 0 1 350 4 0 385 4 5 444 4 2 1948
Bea Cukai 6 2 o | 2 o o 2 1 0 1 0 0 3 2 0 2 1 0 3 0 0 6 6 [} 25 12
Disnakertrans | 18 12 | 8 7 4 s 3 4 2 2 4 15 10 4 2 18 4 46 33 4 20 16 4 138 101
(PP 2| 80 s4 4 | 17 79 4 213 138 4 65 50 4 65 41 4 88 53 4 80 59 4 72 54 4 780 528
POLRESTREr | 26 16 4| 16 7 4 2 14 4 32 17 4 16 10 4 26 16 0 24 14 0 36 24 4 197 18
Kementerian
|Agama Kota Bogor 3 2 o o o o o o o 1 o 0 0 0 0 0 1 0 0 0 3.98 0 ] 0 a 3
PIPTSP Provinsi| 144 120 4| o8 68 4 128 111 4 135 114 4 121 92 4 163 | 142 | 398 | 181 | 130 0 178 | 146 | 397 1148 923
Kejaksaan Negeri
Kota Bogor o o o o o o o o o o o 0 0 0 0 0 0 0 0 0 4 0 0 0 o o
i ‘;::“,‘i"‘“’ 20 36 0 7 13 0 18 a1 0 34 58 0 13 27 4 21 38 0 25 a5 4 18 37 0 156 295
BB Teller Umum | 56 89 1| o 25 o 80 13 0 81 163 0 63 102 0 71 134 0 71 133 4 % 179 4 527 938
BB TellerMPP | O 15 o | o 16 0 0 27 [} 0 6 0 0 2 0 0 9 0 0 8 4 [} 17 [} ] 100
oss m 82 398 74 73 397 | o3 87 396 | 76 62 |39 | 83 61 39 93 82 4 78 78 4 166 | 113 | 395 774 638
Layanan Mandiri | 0 0 o[ o 0 o 0 0 o 0 0 5 0 1 1 0 0 0 4 [ [ 6 1
DISDUKCAPIL | 145 99 386 | 110 85 397 | 152 126 4 128 116 4 150 118 | 899 | 184 | 135 | 395 | 156 | 121 4 158 | 126 | 399 1183 926
oisoukcapi-kIA | 93 78 4| 20 30 4 61 a5 4 8 36 4 86 46 395 | 109 80 4 84 59 4 61 51 4 571 425
oisDUKCAPIL-AK | 142 109 378| 103 84 4 | 1 107 3% | 89 7 |39 | 103 73 392 | 124 97 4 98 88 4 115 8 | 399 923 715
wese a7 36 4| s6 E 4 7 53 398 | 48 39 | 398 | 40 33 398 | 62 a3 4 65 52 4 53 a 4 441 335
oisoukcaPILK | O 0 o| o 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1
Pengadiian Agama | O 0 o| o 0 o 0 0 o 0 0 0 7 5 0 11 6 0 2 2 4 7 5 0 27 18
Pengadilan Negeri 0 [
jumlah 1943 1792 1433 1199 2150 2026 1498 1447 1576 1381 2061 1991 2079 | 2052 2388 | 2376 0 [ [ 0 0 [ [ 0 15128 14264
[*)Sesuai Kemenpan RB RI Nomor 14 tahun 2017
Nilai Persepsi Nilai Interval (NI) | Nilai Internal Konversi (NIK) | Mutu Pelayanan (x) | Kinerja Unit Pelayanan (y) Mengetahui. Kabid Pelavanan Penanaman Modal DPMPTSP
1,00-2,599 o
o] 2,60-3,064 5,00-76,60 < Kurang Balk
5 300443532 76,61-88.30 ] Baik
4 5,5324-4,00 88,31-10000 A Sangat Baik




Rekap Layanan di MPP Kota Bogor 2021

JANUARI FEBRUARI MARET APRIL MEI JUNI Juu AGUSTUS SEPTEMBER OKTOBER NOVEMBER DESEMBER Jumlah
Instansi
. " . Sudah . Sudah N Sudah N Sudah N Sudah . Sudah N Sudah N Sudah N Sudah N Sudah . Sudah . Sudah
Booking| Sudah Terlayani | IKM (Booking Terlayani KM Booking Terlayani KM Booking Terlayani kM Booking Terlayani KM Booking Terlayani KM Booking Terlayani KM Booking Terlayani KM Booking Terlayani IKMm Booking Terlayani KM Booking Terlayani IKM Booking Terlayani KM Booking Terlayani
"”M::::r““" 88 79 394 115 78 397 | 113 93 384 | 145 82 398 | 74 54 393 | 168 116 4 9 4 4 54 42 4 137 119 4 118 9% 399 | 123 93 4 123 97 4 1267 952
5“"”;:;0':”‘“ 656 687 3.99 | s4a 542 398 | 572 585 3.97 | 397 376 | 395 | 506 469 39 | 620 517 | 3.96 82 74 4 178 133 4 604 500 | 399 | 563 479 | 398 | 657 546 | 399 | 797 656 | 3.98 6176 5564
BPIS Kesehatan 84 69 | 398 | 74 57 39 | 156 | 129 | 397 | 16 11 4 34 20 0 109 78 0 %0 68 0 147 | 112 | 387 | 135 | 102 o 845 646
Ketenagakerjaan 0 °
PDAM 49 s8 4 | m 45 4 52 4 4 s1 38 [ 392 | 43 37 4 111 | 100 4 54 55 4 5 5 0 42 33 4 4 36 4 35 31 4 46 38 4 573 520
“"’;";’o I ] 25 384 as 34 4 38 35 4 13 15 4 27 23 4 37 29 4 0 0 0 12 8 0 A 28 4 25 15 3.83 20 17 4 37 31 0 320 260
BPN Kota Bogor 9 9 4 21 20 39 35 4 14 15 4 83 79
Imigrasi 1 112 o | 1 7 4 [ 106 o 51 395 | 0 49 0 [ 35 0 0 0 0 0 0 2 116 | 3.89 2 169 4 1 233 | 356 14 257 | 396 21 1202
Bea Culai 1 0 2 2 4 1 1 2 2 3 4 0 1 1 0 0 0 0 0 0 4 3 0 1 0 1 1 0 2 2 18 16
Disnakertrans 72 68 3.99 32 30 4 53 49 4 7 11 4 12 8 4 57 41 4 0 0 0 1 0 0 21 13 4 9 5 4 19 16 4 13 1 4 296 252
il 43 4 | e 52 4 165 143 386 | 57 4 4 54 34 4 54 32 4 0 0 0 1 8 0 50 35 4 53 33 4 79 53 | 398 74 56 4 720 530
FOLRESTA BB | 73 a1 4| 2 21 4 40 33 4 31 21 4 50 21 4 44 25 3.98 0 0 0 12 12 0 25 16 4 11 8 4 26 18 4 45 34 4 379 250
Kementerian
ngamn ko pogor| % 2 o | 3 0 1 0 6 1 4 5 1 4 1 0 0 0 0 1 0 0 1 0 0 1 0 6 0 2 0 0 31 4
DPMPTS® Provinsi| g5 7 4| @& 59 4 87 91 399 | 120 116 4 58 52 4 138 | 113 4 2 2 0 19 17 4 110 | 102 | 399 | 139 | 120 4 161 133 4 153 | 125 | 391 136 1001
Kejaksaan Negeri
Kota Bogor o 5 0 2 1 0 3 10 7 35 0 12 51
BB kostamer | 56 81 4 | e 127 0 7 95 0 40 a1 0 40 64 4 31 97 3.78 5 15 4 17 31 4 29 68 4 14 51 4 28 44 4 40 53 4 432 767
B8 Teller Umum | 62 % 4 | 104 151 4 | 193 4 88 124 | 381 | 100 145 4 120 | 178 [ 399 | 14 2 4 23 60 4 74 134 4 68 115 | 389 | 60 94 | 390 [ 108 | 141 4 961 1447
BIB Teller MPP. 2 30 0 2 40 0 1 39 1 45 0 3 48 0 1 52 0 9 0 0 2 0 0 63 0 0 36 0 1 14 0 3 28 0 14 406
oss 82 136 395| 76 140 395 | 62 147 396 | o1 148 | 391 | 166 165 | 389 | 133 | 203 | 3.89 0 0 0 53 36 4 o7 91 4 52 78 4 103 74 4 68 91 3.85 983 1309
Layanan Mandiri 4 4 0 3 2 4 2 2 4 o o 0 1 0 0 0 0 0 0 3.95 10 8
DISDUKCAPIL | 73 83 386 70 65 4 | 104 97 395 | s6 54 4 113 113 | 397 | 221 | 162 | 394 | 17 17 4 32 22 0 143 | 107 | 395 | 124 87 4 119 89 4 138 | 100 | 378 1210 996
DisouKCAPILKIA | 94 61 4 | 106 101 387 | 105 103 4 58 50 4 70 57 4 154 | 122 4 s 6 4 10 13 0 71 63 | 397 | 70 56 4 88 62 4 80 68 | 398 o11 762
DIsDUKCAPIL-AK | 89 85 4 | 102 82 4 %2 88 396 | 102 82 396 | 109 9% 389 | 249 | 187 | 395 | 27 20 | 296 | 34 35 4 161 17 | 393 | 127 9% 4 174 | 112 4 139 | 102 4 1405 1105
wpse 2 37 377| 38 39 4 a7 2 4 49 a3 4 65 35 397 | 65 51 | 387 5 4 0 8 7 4 17 17 | 367 | 27 23 | 383 | 49 33 4 67 69 4 466 400
jumlah [ 1610 1793 1492 | 1684 1757 | 1995 1419 | 1435 1614 | 1568 2378 | 2215 236 | 239 504 | 451 1745 | 1738 1535 | 1573 1897 | 1775 2082 | 2061 18269 | 18527
*)Sesuai Kemenpan RB RI Nomor 14 tahun 2017 . .
Nilai Persepsi Nilai Interval (NI) | Nilai Internal Konversi (NIK) | Mutu Pelayanan (x) | Kinerja Unit Pelayanan (y) Kabid Modal DPMPTSP
1 1,00 - 2,5996 64,99 D Tidak Baik
2 2,60-3,064 65,00-76,60 < Kurang Baik
3 306443532 76,61-88,30 5 Baik
4 3,5324-4,00 88,31-100,00 A sangat Baik

Sugeng Rulyadi, S.Kom.

NIP.19691222 1996031001



Rekap Layanan di MPP Kota Bogor 2020

JANUARI FEBRUARI MARET JUNI uu AGUSTUS SEPTEMBER OKTOBER NOVEMBER DECEMBER Jumlah
Instansi
. " N Sudah N Sudah N Sudah N Sudah . Sudah N Sudah N Sudah N Sudah N Sudah N Sudah
Booking| Sudah Terlayani | IKM |Booking| (Weh | IKM | Booking | 18| IKM | Booking | 0% | m | Booking | SRR | IKM | Booking | SRR | IKM | Booking [ (SRR | IKM | Booking | ST | IKM | Booking | NST | IKM | Booking | WOSh | IKM | Booking | WS
""M:l::r“"“ 87 200 353| o4 254 384 | 133 237 388 | 110 150 391 | 146 208 391 117 122 | 385 92 87 384 | 102 79 3.91 136 86 3.97 64 55 3.93 1081 1478
5“""::;0‘:“‘ 210 1028 398 | 232 1026 4 166 824 398 | 307 820 399 | 214 1002 | 3.98 153 923 | 3.96 | 646 722 3.98 377 471 3.98 649 697 399 | 466 543 | 3.99 3420 8056
BPIS Kesehatan | 238 285 396 | 263 453 397 | 211 312 39 75 122 376 | 112 189 3.93 45 97 3.99 944 1458
BPIS 721 551 399 | 819 619 397 | 474 308 4 2014 1478
Ketenagakerjaan
PDAM 32 170 4 38 248 4 34 187 3.97 9 50 4 76 226 4 19 112 3.97 45 40 4 23 26 4 92 100 4 89 92 4 457 1251
Ba"e;‘;am""‘a 15 59 379| 21 100 385 | 12 71 277 16 45 349 5 43 3.34 8 39 4 19 16 4 17 14 3.34 20 16 3.99 7 9 4 140 412
BPN Kota Bogor | 24 69 398| 28 110 4 17 64 4 16 29 35 24 52 4 19 16 4 40 43 4 3 0 4 0 0 0 0 171 413
Imigrasi 56 1058 397| 34 935 4 [) 135 3.95 2 170 3.97 0 95 4 0 88 3.92 0 101 4 1 100 4 0 169 | 3.85 3 124 4 % 2075
Bea Cukai 19 3 4 10 117 4 9 66 3.99 0 0 1 3 4 0 0 0 0 0 39 189
Disnakertrans | 16 23 38| 36 99 4 1 12 398 | 28 31 4 18 40 3.94 9 18 4 9 11 4 18 10 3.94 19 9 4 18 19 4 182 272
Kep "';:’:: Kota| 359 554 3,99 | s05 748 3,98 | 298 292 4 15 22 4 46 95 4 29 80 4 23 19 4 52 48 4 55 43 4 52 45 4 1404 1966
FOLRESTABoEOT | 69 111 399 | 49 58 4 32 64 3.91 20 18 4 12 20 4 21 20 4 28 20 4 11 7 4 34 31 54 51 3.96 330 400
ementerian 4 15 385| 11 17 5 3 1 1 6 2 3 0 13 2 1 0 4 5 2 2 50 a7
\gama Kota Bogor
DPMPTS® Provinsi | 33 157 393| 64 265 397 | 57 174 4 20 56 3.99 30 ) 3.99 24 64 3.99 82 81 39 74 72 3.99 %% 80 3.93 60 60 | 3.92 536 1099
Kejaksaan Negeri
P 17 249 387| 8 337 39 6 204 3.92 1 20 3.96 3 13 3 1 0 3 31 4 1 17 3 0 8 4 2 4 4 42 883
B kostumer |11 39 376| 22 185 379 18 88 383 10 38 3.82 6 34 3.76 6 37 3.79 15 15 371 7 16 3.76 25 31 4 20 29 4 140 512
BIB Teller Umum | 15 218 395] 25 253 396 | 15 182 399 | 25 149 385 | 40 183 3.83 38 219 | 3.94 62 75 4 35 53 3.83 81 93 4 70 86 4 406 1511
BIB Teller MPP 0 472 3,93 0 283 4 2 89 3.99 0 31 3.89 0 42 3.75 0 48 0 3 27 0 0 29 3.75 2 46 2 94 0 9 1161
oss 257 297 339 | 231 275 360 | 169 188 375 [} 0 218 250 38 169 154 | 3.89 37 178 | 391 25 118 38 64 165 | 3.86 71 109 | 3.86 1241 1734
Layanan Mandiri | 139 274 341 239 343 360 | 98 164 385 | 142 165 38 17 36 3.92 0 10 3.96 16 14 3.83 5 5 3.92 2 3 4 1 0 659 1014
osoukca | 1033 792 395 | 464 850 39 | 187 352 394 | 244 24 397 | 175 268 397 | 118 149 4 101 118 | 393 90 83 3.97 | 147 117 38 74 86 3.9 2633 3059
osDuKCAPIL KIA | 434 316 4 | 280 289 4 278 183 4 0 0 39 54 4 26 52 4 60 56 4 50 39 4 42 44 4 74 66 4 1283 1099
oisoukcapiL-AK | 148 186 384 | 111 203 39 | 102 152 395 | 115 134 399 | 106 116 4 55 71 3.94 80 75 3.93 79 54 4 106 75 3.94 64 59 | 3.94 966 1125
wse 1 122 3,82 6 57 3.86 6 34 3.88 5 54 3.96 3 17 4 29 31 4 20 21 3.96 36 38 39 11 14 4 127 388
KeP Pratama outdoor 19 83 19 83
jumlah 3905 7126 3595 8189 2359 4408 1162 2349 1299 3115 863 2366 1403 1762 991 1262 1608 | 1856 1204 1547 18389 34063

*)Sesuai Kemenpan

RB RI Nomor 14 tahun 2017

Mengetahui. Kabid Pelavanan Penanaman Modal DPMPTSP

Niai Persepsi | Nilai Interval (NI) | Nilai Internal Konversi (NIK) | Mutu Pelayanan (x) | Kinerja Unit Pelayanan (y)
1 1,00 - 2,5996 25,00 - 64,99 D Tidak Baik
& 2,60 - 3,064 65,00 - 76,60 c Kurang Baik
3 3,0644 - 3,532 76,61 - 88,30 B Baik
4 3,5324-4,00 88,31-100,00 A Sangat Baik

Sugeng Rulyadi, S.Kom., M.Si.
NIP.19691222 1996031001
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